
SERVICE INDUSTRIES

 − SO, WHAT DOES A DIGITAL MARKETING & 
EVENTS ASSISTANT DO?

An easier question to ask would be, “what 

don’t I do?”! I assist the team across different 

and exciting projects, mostly to do with youth 

employability. It can look like:

• Filming and editing videos

• Building webpages

• Helping with events

• Interviewing young people

• Helping deliver workshops

• Presenting videos

• Admin tasks

It’s interesting, fun and varied – no two days are 

the same!

 − WHAT DO YOU LOVE ABOUT WHAT YOU DO?

Something I love about my job is the variety. I 

also love how despite being pretty new to the 

workforce, my ideas and contributions are all 

considered and listened to.

 

 − HOW DID YOU GET INTO THIS ROLE?

It was a “it’s not what you know, it’s who you 

know” kind of moment. I was involved with 

organising a careers expo at my school and 

my teacher recognised I had some potential 

so put me forward. I had just finished year 13 

and wasn’t a hundred percent sure what I was 

going to do after school, when Brella offered 

me a cadetship role as Projects Assistant. 

Brella is passionate about rangatahi so this is 

something, as a rangatahi myself, I live and 

breathe. Seeing an organisation that is just as 

passionate as I am got me interested. I believe 

that sharing core values with your workplace 

is so important.

For more information, 

check out

brella.co.nz

To find out more about this sector, profiles 
of young people like you in the industry, 
and career tools and tips...

scan here

“THERE’S NO GROWTH IN THE COMFORT ZONE, SO GET 

COMFORTABLE OUTSIDE OF IT.”

Top Career tip
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The FutureForce® Crew sat down with Jasmine to chat about her role...

jasmine amai
digital marketer & events assistant

Mahi’s varied and fun for Brella’s Digital Marketing & 
Events Assistant Jasmine – Ngāti Kahungunu & Ngāi 
Tūhoe – one of the friendly faces behind FutureForce® 
Careers Hub.

Employed by Brella Projects, Jasmine works across a range of 

projects for Smart Waikato Trust, FutureForce® Careers Hub 

and Waikato Engineering Careers Association. 

Jasmine’s key advice to young people thinking about their 

future is to not underestimate the value they can offer, even 

if they are nervous or feel like they have little experience. 

“Be bold, take a leap of faith, and do the hard thing anyway! 

I was nervous when I started but with time and support 

from a great team I was able to overcome this. If you commit 

to turning up and working hard, you will find an employer 

prepared to give you a great opportunity.”
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SERVICE INDUSTRIES

 − WHAT HAVE YOU LEARNT ON THE JOB?

I’ve learnt lots of different skills such as: computer 

skills, building websites, how to film and edit 

videos, design work and reporting.

I am quite a perfectionist and although this can 

be a strength, this is also a big learning block for 

me. Starting out I put such a high expectation on 

myself for everything I did to be perfect. I’ve since 

learnt that perfection is unattainable however, I 

can still try my best to produce a high quality of 

work. I also learned that it’s okay to ask for help 

and you don’t need to know everything straight 

away. Questions are good!

 − WHAT ADVICE DO YOU HAVE FOR KEEPING 
BALANCED/MANAGING STRESS?

My advice is to have a life outside of your work. 

Explore interests, spend time with friends and 

whānau. Do things that inspire you to wake up 

in the morning. Having things to look forward to 

in both work and life (separate to each other) will 

help that boundary between the two to establish 

itself.

jasmine amai 
digital marketer & events assistant

Don’t doubt yourself, you have something valuable 

to offer. Everyone has something that only they 

can bring to the table with their individual outlook, 

experiences, and skills – lean into yours and use 

that for your benefit. At first when I got offered my 

position I felt underqualified and almost declined 

the opportunity out of doubt in myself and my 

abilities. Be bold, take a leap of faith and do the 

hard thing anyway!

WHAT DO YOU WISH YOU HAD 

KNOWN WHEN YOU LEFT SCHOOL?

 − WHAT ARE SOME OF THE CHALLENGES YOU’VE 
OVERCOME WHEN TRANSITIONING FROM 
SCHOOL TO WORK?

The desire to sleep in!

There were lots of little challenges that pushed 

me out of my comfort zone like getting used to 

answering phone calls on a regular basis (before 

I would only text people), sending and answering 

emails, etc. I remember on my first week of starting 

out here, I was already in front of the camera for a 

video! I was so nervous but with time and support 

from a great team I was able to overcome these 

challenges by doing them regularly and not backing 

away from them. Sometimes the only way to 

overcome a challenge is to charge forward with it.

Work can be similar to school, but in more ways 

than one it is very different. For example, on a school 

day if I woke up late and missed class, I would be 

only letting myself down as my choices only affect 

my study. Whereas at work you have a greater 

responsibility to your team and organisation, as they 

are relying on you to turn up. Going pretty much 

straight out from school into the workforce took 

some adapting and changing of habits, however 

having an understanding team made all the 

difference.

 − WHERE WOULD YOU LIKE TO GO WITH YOUR 
CAREER?

At this point in time, I’m still navigating what I’d 

like to do. For the meantime I’m wanting to learn as 

much as I can: skills, experiences, knowledge, etc. As 

long as I am moving forward, taking up opportunities, 

and keeping open-minded, I’m happy to continue 

with this.


