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 → WHAT IS PLUMBING ALL ABOUT?

We pretty much look after anything from a 

leaky tap to re-roofing a building, to working 

on our massive boiler systems… there’s 

such massive variety in our trade. There’s 

a bit of electrical, a bit of building, a bit of 

engineering – that’s mainly why I got into it, 

there’s just massive variety!

 → WHAT DOES YOUR ROLE INVOLVE?

I mainly look after our key accounts which 

are our big commercial clients. We do work 

on substations which you wouldn’t think 

a plumber would be on! That’s good fun 

and it’s really opened my eyes up to a lot 

of different areas of the trade that people 

can specialise in. That’s another great thing 

about plumbing; there are so many niche 

areas you can specialise in – like industrial 

gas fitting or home automation.

For more info on 

Plumbing World, 

check out

plumbingworld.co.nz

To find out more about this sector, profiles 
of young people like you in the industry, 
and career tools and tips...

“I WISH I KNEW TO ASK MORE QUESTIONS – DEFINITELY 

DIDN’T ASK AS MANY QUESTIONS AS I SHOULD OF BACK 

THEN!”

Top Career tip
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The FutureForce® Crew sat down with Cody to chat about his role...

Cody Hall 
CERTIFYING PLUMBER, GAS FITTER AND DRAIN LAYER

Plumbing is a great career pathway for people who love 
solving problems, working hard on a variety of tasks and 
are keen on a career where they can earn plenty of cash 
as they progress.

We caught up with Hamilton-based recent winner of the 

Waikato Region Plumbing World Young Plumber of the 

Year Cody Hall for his best advice about getting into the 

trade…

“Jump on it!  If you’re a bit hesitant, you could do pre-

trade first to see if it’s for you, but don’t be scared of 

crap jobs at the start! (Yes, I mean literally.) They are 

inevitable, but they become less as you progress.”

It’s fun, it’s different and by the age of 30 your financial 

position will be better than a medical graduate!

WHAT MAKES A GREAT PLUMBER? 
SOMEONE WHO IS:

• A fast learner

• Good at solving problems

• Patient

• Practical
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 → HOW DO YOU PROGRESS IN PLUMBING?

You go through your apprenticeship then sit 

some exams to get your trades licence, then 

you wait two years do some more exams and 

then you’ve got your certifying level which 

means you can sign off your own work, work for 

yourself and sign off important documents for 

jobs.

I’ve also done a Certificate in Small Business 

which has really helped with my career, 

especially with managing clients and sites.

 → WHAT HAVE YOU LEARNT ON THE JOB?

Patience is definitely a big one, especially when 

you’re training apprentices! My people skills 

have definitely improved. When I first started, 

I was as shy as can be, didn’t want to talk to 

anyone – but now I’m quite happy talking to 

everyone, I might event get up on stage or go in 

front in of camera.

I’ve learnt a lot of technical stuff. Plumbing’s 

even helped me with working on my own cars 

and stuff like that because it gives insight into 

how things work. My problem solving skills have 

definitely improved.

• A good communicator 

and listener

• Relatively fit

• Reliable
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Launched in 2014, Young Plumbers is focused 

on upskilling, engaging and supporting the next 

generation of plumbers, gas fitters and drain layers. 

It’s no secret, a large proportion of the plumbing 

industry is set to retire in the coming decade so now’s 

the time to put your hand up as one of our future 

leaders and get to know the industry at a deeper level.

YOUNG PLUMBERS – WHAT IS IT?

Cody Hall
CERTIFYING PLUMBER, GAS FITTER AND DRAIN LAYER

 → WHAT DO YOU WISH YOU KNEW BEFORE 

YOU LEFT SCHOOL?

I wish I knew to ask more questions – definitely 

didn’t ask as many questions as I should of back 

then! Just any job you see someone doing: “how 

does that work? What are you doing there?”

Just simple questions to get as much 

information as possible. I’ll admit that back then 

I used to say “oh yeah I’ve got that, I’ll figure that 

out” instead of saying “oh hang out, how do I do 

that?” – would’ve saved me a lot of mistakes!

 → WHAT WOULD YOUR ADVICE BE FOR 

YOUNG PEOPLE CONSIDERING A CAREER 

IN PLUMBING?

Jump on it!  If you’re a bit hesitant, you could 

do pre-trade first to see if it’s for you, but don’t 

be scared of crap jobs at the start! (Yes, I mean 

literally.) They are inevitable, but they become 

less as you progress.

Don’t be afraid to put yourself out there. That’s 

why Young Plumbers is such a good thing!

 → WHAT KIND OF PERSON IS SUITED TO 

THIS KIND OF WORK?

Someone that’s naturally good with their hands 

is definitely a bonus. Someone that wants to 

learn, loves learning new things.

Someone who can nut out problem and work 

their way through the steps instead of just 

following a manual. A lot of our job involves 

having to figure it out for yourself and see what 

the problem is, there’s not always a book for 

everything.

 → WHAT DO YOU LIKE MOST ABOUT YOUR 

ROLE?

Definitely the variety! I’m one of those people 

that gets bored easily and I can’t say I’ve had 

that with plumbing at all. Yeah, you get some 

days a little bit repetitive but it’s still different 

every day.

 → WHAT ARE SOME OF THE CHALLENGES 

AND HOW HAVE YOU OVERCOME THEM?

I’ve definitely had some difficult customers! 

Sometimes you get jobs that really challenge 

you and you start to get overwhelmed. But if 

you’ve got the support around you, you can 

work your way through it and you can learn 

from it.

 → CAN YOU TELL US MORE ABOUT YOUNG 

PLUMBERS?

It’s a competition for young people in our trade 

to test out their skills against all their mates. It’s 

a really good way to meet other young people in 

your trade. 

I’ve actually met quite a few good mates 

through it, and suppliers, because you actually 

build a relationship with them instead of just 

talking over the phone. You compete for prizes, 

and you get tools and stuff. In the finals you can 

win thousands of dollars-worth of tools.


